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Riedel’s Artist and Bolero Power Comprehensive Comms Upgrade for Daystar Television Network

BURBANK, Calif. — Oct. 28, 2020 — Daystar Television Network, an award-winning 24-hour faith-based network with over 5 billion viewers worldwide, has completed a massive upgrade of its communications capabilities using Riedel Communications’ Artist digital matrix intercom and Bolero wireless intercom. The new Artist/Bolero intercom solution enables reliable and crystal-clear communications for Daystar crew members throughout the network’s studio complex in Dallas. 

Omega Broadcast, a full-service broadcast and cinema equipment provider based in Austin, Texas, provided the Riedel solutions and installation services. The Daystar installation consists of an Artist-128 mainframe equipped to support AES67, VoIP, Dante, and analog intercom signals; 28 SmartPanel App-driven user interfaces; and 10 Bolero antennas to support 20 intercom beltpacks. A separate Bolero antenna in stand-alone mode will support remote ENG shoots. 

“The Riedel Artist series and Bolero wireless intercom packs have greatly improved our floor operators’ ability to communicate with mix positions and technicians in a timely manner. With Bolero’s expanded performance range, we’re able to respond faster to constantly changing needs throughout our campus,” said Doug Leake, Post Audio and Audio Systems Engineer, Daystar Television Network. “The Riedel gear has opened up workflow improvements that were not possible in the past. Also, with Bolero operating in the DECT range, we have gained back valuable spectrum for our growing wireless mic and in-ear transmitter needs. The equipment’s reliability, ease of use, and features have made the change to Riedel a great experience.”

Added Eric Jeannerat, Production Engineer, Daystar Television Network: “As a global broadcasting television network, we need flawless communications during our productions. We chose the Riedel intercom solution because it is second to none, offering us 100% wireless coverage across our entire 85,000-square-foot building. No other system can touch the coverage, clarity, and functionality of Riedel.”

Since Artist is equipped with Luminex switches and both Artist Bolero support AES67 signals, the entire system is IP-ready. This will be important for the next phase of the project, an IP link to facilitate communications between Daystar’s Dallas broadcast center and a separate studio in Jerusalem that is expected to come online in June.

“Daystar first approached us because they needed to replace their aging wireless intercom, which had reached its end of life due to the frequency repack. And then, after extensive testing and discussions, they decided to upgrade their entire wired and wireless communications environment to Artist and Bolero,” said David Fry, Vice President, Omega Broadcast. “Not only does Bolero provide comprehensive wireless coverage and fantastic, high-quality sound, but the IP features of both Artist and Bolero mean the system will serve Daystar well into the future.”

Justin McClellan, Riedel’s Regional Sales Manager for the Southern U.S., commented: “We’re happy that Artist and Bolero have exceeded Daystar’s expectations. As our longtime partner, Omega did a fantastic job of demonstrating the value of not only Bolero, but a larger Artist-based intercom ecosystem. It’s just the latest example of how the integrated Artist/Bolero solution can provide the industry’s most seamless and high-quality communications throughout a complex broadcast facility.” 

Further information about Riedel and the company’s products is available at www.riedel.net.

# # #

About Riedel Communications North America
Riedel Communications designs, manufactures, and distributes pioneering real-time video, audio, data, and communications networks for broadcast, pro audio, event, sports, theater, and security applications. Riedel is locally headquartered in Santa Ana, CA with its global headquarters in Wuppertal, Germany. Riedel employs over 700 people in 25 locations throughout Europe, Australia, Asia, and the Americas. 
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